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 NOW COMES, Millennium Digital Media Systems, L.L.C. 
(“Millennium”) and pursuant to the Enforcement Bureau’s Further Guidance1 
in this matter files this Subscriber Acknowledgement Report. 
 
A.  Compliance with Notice and Warning Sticker Requirements 
 
 Millennium, as explained in its August 10, 2005 filing,2 has provided 
the required notice and warning stickers to its customers since 
implementation of the service and thus provided the required notice and 
stickers to 100% of its customer base by the July 25, 2005 deadline. 
 
B.  Percentage of Customers that have Submitted Affirmative 
Acknowledgements 
 
 Millennium has received affirmative acknowledgments from 91% of its 
customer base.  Millennium anticipates receiving affirmative 
acknowledgements from the remaining 9%, thus achieving 100%, within the 
Commission’s September 29, 2005 timeframe.   

                                            
1 Public Notice DA 05-2358, Enforcement Bureau Provides Further Guidance to 
Interconnected Voice Over Internet Protocol Service Providers Concerning Enforcement of 
Subscriber Acknowledgement Requirements, Released August 26, 2005. 
2 Millennium Digital Media Systems, L.L.C. Subscriber Notification Report, filed August 10, 
2005, In the Matter of  IP Enabled Services and E911 Requirements for IP –Enabled Service 
Providers, WC Docket 04-36 and WC Docket No. 05-196.  



 
C.   Description of Plans if Customer Does not Submit Affirmative 
Acknowledgement 
 
 Millennium plans to continue sending additional e-mail notifications, 
letters and personally calling customers to obtain affirmative 
acknowledgements from the remaining 9% of its customer base.  Millennium 
has noticed that there is some correlation between those who have not 
provided confirmation and those who are delinquent in paying for the service 
and believes that such customers may be in the process of churning and thus 
not responding.  Thus, Millennium is hopeful that by September 29, 2005 all 
active customers will have responded and provided the Commission required 
acknowledgement.  Millennium has the ability to suspend service using a 
“soft” disconnection whereby the customer would only be able to place 911 
calls or calls to Millennium’s customer service center.  If the Commission 
orders service disconnected Millennium would initially suspend service via 
soft disconnect. 
 
 

Respectively Submitted, 
       
    Millennium Digital Media Systems, L.L.C. 
 
    By: (s) Bruce E. Beard_____       
     Bruce E. Beard  
     Senior Vice President, General Counsel & 
Secretary 
     120 S. Central-Suite 150 
     St. Louis, MO 
     63105 
 

Certificate of Service 
 

 The above signed hereby certifies that on September 1, 2005 electronic 
copies of this Subscriber Notification Report to the following: 
 
Byron McCoy     Kathy Berthot 
Telecommunications Consumer Division Deputy Chief 
Enforcement Bureau    Spectrum Enforcement Division 
Federal Communications Commission Enforcement Bureau 
Byron.mccoy@fcc.gov   Federal Communications Commission 
      Kathy.berthot@fcc.gov 
 
 



Janice Myles     Best Copy & Printing, Inc. 
Competition Policy Division   fcc@bcpiweb.com  
Wireline Competition Bureau 
Federal Communications Commission 
janice.myles@fcc.gov 


